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Unit Price | Total Price

No. Product Qty USD USD

Advanced Digital Signage Solution 1
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Advanced Digital Signage Solution Specifications:

1. Introduction:
AAUP is intending to deploy a leading-edge digital signage solution, that will be distributed through
campus buildings, and later outdoor areas. This project will be divided into phases. The first phase will
include 20 terminals that will be distributed in the most condensed zones in each faculty.

The solution should include furnishing and installation of a complete Digital signage system as specified
below.

2. Submittals:

e The Contractor should submit list of materials and equipment to be incorporated in the work
including complete manufacturer's diagram and circuit routing of the system. List of materials and
equipment should be supported by sufficient descriptive materials, such as catalog cuts, diagrams
and other data published by the manufacturer to demonstrate conformance with the
specification requirements. Catalog numbers alone will not be accepted.

e Complete Installation and Operation Manual.

3. Warranty:
Submit manufacturers’ written warranty for period of 3 year from substantial completion for the repair
or replacement of defective materials and workmanship.

4. Main Components:
The required solution will consist of:

- Acentralized management software

- 20 LED Displays

- 20 Digital signage players,

and all necessary wiring and accessories to provide a complete and workable system

5. Main Required Features:
The Required Digital Signage solution should feature a simple and intuitive web-based interface while
providing all the advanced features and functionalities that we expect. Where the content manager
should be:

* Suitable for content management, user management, player management, reporting/analytics and
content creation.

* HTMLS based, and compatible with any web browser and platform.

* Atool that requires no local software to be installed on users' devices.

e Feature rich and intuitive.

e Easyto learn and use, regardless of computer skill level.

e Security and stress tested regularly. P

* Available in different languages including Arabic. . 2 o

¢ AD and ADFS compatible for user provisioning and single sign-on v =
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5.1. Data Feed Manager:
The system should be able to integrate live data sources directly into the digital signage content, for the
following data feeds:

e RSS/XML

e Social Media

e Online Calendars (Office 365, Google Calendar)

* Dynamic Data Feeds (a single template can be published to all your players and each one will
retrieve its own unique data).

e Different Databases

5.2. Responsive management console:
The system should provide content management tool that runs on smartphones and tablets

5.3. Conditional Triggering and Smart Content Automation:
The Digital Signage Platform should feature a conditional triggering mechanism that allows to pre-
program data feed-based rules and conditions in order to trigger specific media or playlists for
immediate (Conditional Trigger) or conditional (Play If) playback on screen. (for example: Prioritize the
playback of the Faculty exams schedule when it is about to come.)

5.4. DS Player:
The player should be certified to run natively, with all features supported, on the following operating
systems:

e Android
e  Windows
e Linux
e System-On-Chip (Samsung TIZEN, LG WebOS, Philips, ELO etc.)
e BrightSign

5.5. Player Monitoring:
The system should be with real time health and status information on all media players connected, that
contains:

e Player’'s Group Name

e Player Name

e Date of the last Player update sent

* Name of the user that send the update

* Real-time Player content/programming download status (date/time of the update).
* Name of the playlist currently running on the Player

e Status of the Player

e Software version installed

5.6. Multi-Platform Content Playback Synchronization:
Media player synchronization should not be limited to any specific screen brand, operating system or
screen layout. This feature ensures that the same content will play, with incredible accuracy, at the
exact same time on all targeted displays regardless of media player platform or operating system

5.7. Domains and Multi-Tenancy: o
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The system should be a multi-tenant environment, groups/networks of players, users and content can
be kept entirely separate from one another, this allows for the segregation of users, players and content
on a per group/network basis. This allows to provide different regions, departments , zones ,and
locations the ability to manage only the users, players and content that are meant to be under their
control.

5.8. Content Approval System:
This should use be as a workflow system. so that when specific users upload new media into the content
library, that media will not become active in the system until another specified user ‘approves’ the
newly uploaded content

5.9. Reporting and Analytics:
From the system, users can generate detailed playback reports for any player, group of players, tag,
playlist or individual piece of content

5.10. Security and Privacy:
Encryption and asymmetric algorithm at the transport level and at the store level, data and message
structure are fully protected. It should have a high security environment with the following features:

e HTTPS is supported.

e Private networks are supported.

e User account controls (assign IP restrictions, account expiry date).

¢ Specify which content plays where. For example, sensitive or private content can only be
displayed at certain times, on specific days. Restrict access to certain playlists. Restrict access
to certain aspects of the network via user profiles:

e Certain users can upload content, others not.

e Certain users can upload content, but it must be approved by their superior before being
published to the Players.

* Control access to select groups and subgroups of Players.

¢ Control access to monitoring, playback reporting and technical settings

5.11. Active Directory and ADFS for Single Sign On:
The system should support easy integration with our existing LDAP servers for user provisioning and
single sign-on.

6. Technical Support:
Certified partner should be available in Palestine , ensuring that the end user always communicates directly
with knowledgeable and certified support technicians.
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