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                                                raja.zyoud@aauj.edu
EDUCATION
2011
     PhD in Nursing Management Science
     Nursing College
                Ain Shams university – Egypt
     Dissertation – Developing and validating dental nursing care standards
2007         Passed the TOEFL Examination
2000         National American Board in Nursing (NCLEX )
                 Maryland State Board / U.S.A
2000        Training Program in Nursing Science
                Kaplan college / Maryland State / U.S.A
1999
     M.A ( Master degree in Nursing Management Science )
     Al-Quds University, West Bank, Palestine
1997         Post Graduate Diploma in Community Health Nursing Science
                Al-Quds University, West Bank, Palestine

1992
     B.S.N., Nursing Science
     Al-Quds University, West Bank, Palestine
1986         High Secondary School Certificate
                The General Secondary Certificate Examination
Employment Record and Professional Experiences
2012–Present   Arab American University – Jenin: West Bank / Palestine

                        Full time employee/ Assistant Professor/ Nursing College.

                       Undergraduate courses taught: Nursing management and leadership, Family health                          nursing, Geriatric health nursing, Nursing research, Fundamentals of research                                         methods, Health assessment, Path physiology, Community health nursing.
2012              Al-Najah University- Nablus: West Bank / Palestine
                      Part time employee / Assistant Professor/ Nursing Department
                      Undergraduate courses taught: Nursing management and leadership
2012              Al-Quds University- Jerusalem / Palestine
                      Part time employee / Assistant Professor/ Nursing Department
                      Undergraduate courses taught: Community health nursing, clinical instructor

2009              Arab American University – Jenin: West Bank / Palestine

                      Part time employee/ Candidate of PhD/ Nursing Department
                      Undergraduate courses taught: Adult health nursing I., Fundamentals II., 

                      clinical instructor

2009              Al-Najah University- Nablus: West Bank / Palestine

                      Part time employee / Candidate of PhD / Nursing Department
                      Undergraduate courses taught: Nursing management and leadership, 

                      Theory and clinical 
2003- 2007   Arab American University – Jenin: West Bank / Palestine

                      Part time employee/ Master: lecturer/ Allied medical college
                      Undergraduate courses taught for Physiotherapy and Occupational therapy:

                      Management for health sciences, Human growth and development, Human

                      Physiology, Biology Laboratory, 
2005- 2006    Hanan Project for Mother & Child Health Care and Nutrition, Jenin Office, USAID
                      Duties: Team Leader / Manager :
                     * Supervise implementation of activities at the field level in designated clinics & 
                        communities through follow up training programs.
                     * Coordinate the work of technical & community team through follow up weekly 

                        meetings with our partners.
                    * Provide the principal liaison between my staff team and other staff in other offices 

                    * Coordinate and arrange for field visits for Hanan staff and others visiting the  

                       satellite areas.
                    * Help the project staff to identify the public health needs of participating
                       Communities.

                    * Represent the project at community events with municipalities and health
                       facilities.
                    * Provide perspective for overall quality improvements at facilities and community 

                       levels.
2005       Hanan, Mother, Child, Health and Nutrition Project Director ( USAID )
               Duties:
              * Field Validation Visits
              * Health and community assessment visits. 
2005     John’s Hopkins University + Hanan’s Project ( USAID )
            Assessment was done to Maternity homes- established through Maram. Assessment was  

            done to health clinics in 

                Jenin district and community committees, through exit interviews “antenatal & 

                postnatal”, management minutes, maternity home assessment, assessment of MCH 

                clinics, and assessment of protocols.

2005     John’s Hopkins University + HDIP (USAID
            A study research was done on Infant Mortality and death rate.
2003     Save the Children + Zabadeh Environmental committee ( USAID )
             Duties: Teaching women about health and community issues including community 
                         participation, planning for projects and other topics.
2003     Save the Children + Palestinian Ministry of Sport ( USAID )
             Duties: Teaching staff who will coordinate summer camps with school ages between 8-12 
             years. Topics included are safety camps, precautions to avoid accidents, health issues,  
             psychosocial issues, first aid, management of camps, budgeting, planning schedules,  

             accounting and others.
2000-2002  Al-Amal hospital (Patient’s Friend Society ) / Jenin 
             Duties: I was working as RN in postnatal, and labor unit, and applying all tasks 

             related to my job description. I was working as a nurse manager (Matron ) there also \                          and applying all tasks related to my job description.
2000  University of Maryland State, Medical System, USA Hospital
          Duties: I was working as a volunteer staff registered nurse in Cardiac/ Thoracic care unit,             
          and I applied all tasks required including helping patients in achieving their daily life    

          activities and helping staff in assessing patients.
1995- 1999 The Palestinian National Authority, Ministry of Health, Jenin Public Health 

                    Department.
                    Duties: I was worked as RN in specialty clinics of dermatology, diabetic, psychiatric, 

                    pediatric, general and epidemiology.

1997           The Palestinian Ministry of Health / Women’s Health Department / Nablus
                   Duties: Teaching two groups of community health workers. Each group duration is
                   around 9 months. Topics included primary health care issues, vital signs and others.
1993-1994  Red Crescent hospital for Obstetric and Gynecology
                    Duties:  I was working as RN in labor, gynecological, postnatal and neonatal units. I                     was applying all tasks related to my job description. I was working as RN in 
                    Neonatal  unit ( normal, intermediate, ICU, isolation ) and applying all nursing tasks 

                    related to my job description, including management tasks, teaching, counseling and
                    assessment.
1994    Al-Makassed Charitable Hospital / Jerusalem, Palestine

            Duties: I was working as RN in Neonatal unit (normal, intermediate, ICU), and applying 
            all nursing tasks required.
 1993   Al-Ittihad Hospital- Nablus, West Bank / Palestine 

            Duties: All activities, duties, and responsibilities as RN in medical-surgical unit.
1990    Jenin Governmental Hospital, Jenin, West Bank / Palestine

            Duties: Volunteer student nurse in labor, obstetric and gynecological unit, and applying                           all nursing tasks.

1989    Rafidia Governmental Hospital, Nablus, West Bank / Palestine

            Duties: Volunteer student nurse working in all units of the hospital, and applying all 

            required nursing tasks.
Seminars and Activities
2008    Twelfth PAN Arab Conference on Diabetes, Nursing college, Ain Shams  

            University. Cairo / Egypt.
2008    Second scientific conference about “Team building as a mean of Quality Improvement,  

            Nursing college, Ain Shams  University. Cairo / Egypt.
2008    Workshop titled “Student Assessment and Portfolio.”  Nursing college, Ain Shams  

            University. Cairo / Egypt.
2008    Workshop titled “ Time Management”.
2008     Training Course of Infection Control, Nursing college, Ain Shams  University. Cairo / 
             Egypt.
2008     Care of Cancer Patients and their families : Roles of Health Team. Community Health
             Department, Palliative care / Nursing college, Ain Shams University. Cairo / Egypt.
2008     Overview of Research Methodology / Information technology department. Nursing 

             college, Ain Shams University. Cairo / Egypt.
2007     Accreditation and Nursing Vision & Challenges: Nursing Conference. Nursing college, 

             Alexandria University, Egypt.
2007     Eleventh PAN Arab Conference on Diabetes, Nursing college, Ain Shams University. 

             Cairo / Egypt.

2007     1St Egyptian International Conference On- E-Medicine. Cairo / Egypt.
2006     10th PAN Arab Conference on Diabetes. Cairo / Egypt.

2006     IPC Training Workshop / USAID.  Antenatal Care Training Workshop. Ramallah 

             District, West Bank, Palestine.
2005    Quality Assurance Workshop. Hanan's Office, 
2005    Internet Human Subjects Research Education Bloomberg School of Public Health. 

            Maryland State / U.S.A.

2000    Kaplan Review for Nursing Science Kaplan College, Maryland state, USA.

1998    Course in Computer Science, Jenin Municipality. Jenin, West Bank, Palestine.                  
Committees
Registered Staff Nurse, Department of Health and Mental Hygiene : Maryland Board of Nursing. Maryland / U.S.A.
Registered Staff Nurse, Jordanian / Palestinian Nurses and Midwives Council, Palestine.
Publications
March, 2011   Development of Process Dental Nursing Care, The New Egyptian
                       Journal of Medicine: VOL. 44, Number 3.

March, 2011 Application of Developed Standards for Dental Nursing Care in 

                     Palestine. Egyptian Journal of Health Care: Ain- Shams University. Volume1, 

                     Number 2.
Conferences
May, 2013       Developing and Validating Standards for Dental Nursing Care. Al-Quds 

                           University/ Palestine.
February, 2015 Knowledge related to compliance with universal precautions among nurses.

                          3rd Annual Conference Sponsored by Watson Caring Institute, Healing Health  

                          Care Systems, and Middle East Nurses and Partners.

February,2016   Risk of Large-for-Gestational Age-Infants Among Women With Gestational 
                         Diabetes.  4th Annual Conference Sponsored by Watson Caring Institute, Healing 
                         Health Care Systems, and Middle East Nurses and Partners.
February,2017 Assessment of Communication Skill Level Among Nursing Students at Arab 

                        American University                    
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