IYAD DALBAH

Jenin, West Bank ( Cell: 059-9385647 ( Home: 04-2415119 ( iyad_dalbah@hotmail.com
PROFILE

A self-motivated and hard educationalist and teaching professional with experience in teaching all aspects of management, consumer behaviour, marketing and business law. All has excellent experience and knowledge of Public Administration. Able to use own initiative and work as part of a team. Excellent educational administration skills including experience in workshops, seminars, training courses   and presentations. Proven leadership skills, including managing and motivating other staff to achieve company objectives. Excellent problem solving and analytical skills. Computer   literate.
1991-1995 PhD. (Commerce and mercantile law)
Thesis Title: A survey of imports and exports between India and United Arab Emirates in the years 1985-1989.
April 1989 - University of Pune   Pune, India

Masters in Commerce (M COM) - Personnel Management and Industrial relations.

Secondary specialisation in Company Law and secretarial practise
April 1987 - University of Pune Pune, India

Bachelors in Business Administration
OTHER CERTIFICATIONS

February 2006 -  Institute de Formation pour le Management Ethique des Enterprises (IFME), Paris, France

SA8000 Certificate of Certified Auditor for European Union Standard of Social Accountability.

July 2001 - National Institute of Postal Study   Cairo, Egypt

Diploma Management Strategies
August 2000 - Palestine Economic Development, Ramallah, Palestine

Diploma Management by Crisis
September 1999 - British Council, Ramallah, Palestine

Diploma training instruction

August 1998 - National Institute Of Management, Amman, Jordan

Diploma in Management by Objective
PROFESSIONAL EXPERIENCE

1993-1994 - Indara Institute Of Management, Shvagi Nagar, Pune, India     Lecturer
Taught on MBA program in a range of subjects including personnel             management, Mercantile 2002- Present Arab American University, Jenin, Palestine

Head of Department- Business administration and marketing

· Responsible for all courses in the department.

· Involved in recruitment and selection of new staff.

· Supervised the development of new courses and training programs for staff.

· Taught on variety of courses including marketing, business administration and business law

· Director of The Internship Program within the Arab American University

2004-2005 - Al Quads University, Jerusalem, Palestine

Assistant Professor (part-time)

· Taught on MBA program

· Taught on various courses including Human Resource Management, Organizational Behavior.

· Supervised and guidance on MBA Dissertations.
 2002-2002 - Al-Quads Open University, Ram Allah, Palestine.

Assistant Professor full time

· Taught an extensive range of courses in Arabic including principles of marketing, principles of management and production and operations management.

· Administrative duties including students advising, maintaining student records and liaising with other departments and institutions.

· Supervised student projects and advocated on behalf of students for placements.

1995-2002 - Al-Quads Open University, Jenin, Jericho Ram Allah, Branches Palestine.

Assistant Professor Part time

· Taught an extensive range of courses in Arabic including principles of marketing, principles of management and production and operations management.

· Administrative duties including student guidance, maintaining student records and liaising with other departments and institutions.

            Supervised student projects and advocated on behalf of students for           placements
1997-2002 - Ministry of Post and Telecommunication, Ram Allah, Palestine

Human development   Director

· Administrative responsibility for transport, training, personnel, public relations and maintenance.

· Organizing conferences, seminars and training programs for staff and management.

· Liaised with other ministries and institutions to further organizational functions.

· Law and Industrial relations.

· Acted as student advisor and assisted in securing industrial placements.

· Developed training programs for staff relating to personnel management.

1990-1991 - Ameron VB, United Arab Emirates

Sales Manager

· Responsible for promotion and marketing in United Arab Emirates

· Responsible for supervising tenders and contracts

SKILLS

· Excellent leaderships skills and effective teamwork 

· Proven organizational skills.

· Effective communication skills.

· Well-developed people skills.

· Computer literate.

· Fluent in Arabic/ English/ Hindi

· Member of Palestine union students pune branch from 1982- 1995

· Member of Indio Palestinian solidarity front from 1982

· Married to Indian born citizen lived in India from 1990  

· Have very wide understanding with the Indian society

· Have very good relation with people and party’s politicians people in India 

·  Founder Members of the Palestinian union of gradations from India 

· Members of Gandhi Arafat association        

Training courses provide 

1- change management

2- time management

3- organizational structures 

4- stress management

5- S A 8000 auditing 

6- Decision making  

7- Strategic planning

8- Marketing promotion  

RESEARCH AND PUBLICATIONS

· A survey of the strategic economic position of Jenin District- 1997

· India and China competitive exporters to UAE- 1988

· Management development in the West Bank: A specific study of Palestinian National Authority Ministries- 2002. 

· Company Law 1: An Introductory Comparative article about company laws in Palestine and the U.K- April 2006- Al-Hayyat Newspaper. 

· Company Law 2: The Need for Amendment for Palestinian Company Law with Company Law of the U.K. May 2006: Al-Hayyat Newspaper.

· How the youth Leadership Face Conflict within the Companies and Public Organizations- July 2006- Al-Hayat Newspaper? 

· Published   Interview with Al-Hayyat Newspaper Economic Page.

· SA8000 and the need for Arab Companies to obtain the Accreditation to improve   their exports to Europe and to change the idea about The Arab Companies in the West.
· Needs for strategies to face the challenge in the economics systems in Palestine alhyat newspaper April 2008
Conferences

The 10th International Conference alzarqa university April 2014 participated with paper 

Third international conference college of business administration MUTAH university Jordan April 2015 participated with paper
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