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PERSONAL DETAILS
Place and date of birth: Jenin- 14/06/1987
Nationality: Palestinian 
Marital status: Married
OBJECTIVES
To obtain a challenging position in conflict resolution or any related fields. 
EDUCATION
- Bachelor of Arts in English, 2008, Arab American University-Jenin (AAUJ), Jenin, Palestine.
- Master in conflict resolution and development, 2016, Arab American University-Jenin, Palestine.
Training Courses
* I took part in the exchange program between AAUJ and Kadir Has University in Turkey. This was for one month and it was about the different methods of resolving conflicts and how people could manage to deal with the different levels of conflicts, (2016).
* TEFL practicum, AAUJ, Palestine, (2007-2008).
*Leadership course, AAUJ, Palestine, 2007.
* “How to maintain relationships among the nations conference”, Britain (London and Wales), 2007.
* Genesis Classroom System: The use of multimedia labs in teaching, AAUJ, Palestine (2008). 
Experience
* July 4, 2009 – June 22, 2010 Local Consultant (English trainer) / conducting three level training courses for community groups (3x24 training hours), three training courses of faculty and staff members (3x15 training hours), two training courses for business and institutions (2x15 training hours), eight training sessions for MOHE school to young students (3x24 training hours). Most of these courses aimed to enhance and improve English Language learning for the trainees in using self-study computer based programs.
* 2005-2006 Observer in the Palestinian Legislative and Presidential Elections.
* September 13, 2008 – 2017 Teaching Assistant, English Language Center, AAUP, Jenin.
* September 2017 – until now instructor, General Education Department, AAUP, Jenin.
MAJOR SKILLS
Computer Skills:
* Work on Microsoft Office applications such as word, excel, PowerPoint and outlook.
* Work on the following programs creating sequence of interactive learning activities for Web learn and e-curriculum building:
- Microsoft Learning Content Development System (LCDSv2.3).
- EXE.exe e-learning XHTML editor.
- Advanced e-learning builder.
- Other tools for audio recording programs: Dspeach, Texr Aloud, Says me.
* Good knowledge & work on the following English Learning Solutions:
- Tell Me More English (TMME) by Aura Log Co.
- English Grammar Express – Oxford University.
- Grammar Express – Longman University.
* Using different programs for analyzing results like “SPSS”.
* Developing different kinds of outlines, syllabuses and manuals.
* Solving and dealing with most of the problems and crashes that the Gneisses System maight be exposed to.
COMMUNICATION SKILLS
Team work, correspondence and good communication skills.
ACHIEVEMENTS
* I took part in many conferences that aimed to enhance the participants’ abilities of dealing with conflicts.
* I developed an additional material web-based curriculum.
* I also want to add that I was the first student who graduated from the Arab American University (Modern Languages Department) within just three years.
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